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Google Hangout Google Hangout 
provides multi-way 
chat features plus 
multi-way voice and 
video meetings with 
screen sharing. 6

Free 

 

-Easy to use 
-Get to choose which 
groups of people you 
want to invite to your 
hangout session, making 
it easy to start a video 
conference in seconds 
-Intuitive 
-Great voice and video 
quality 

-Users need to get an 
invitation to Google+ 
to get started 
-On first use, plug ins 
may need to be 
updated 
 

Join. me Join.me is a screen 
sharing tool which also 
has chat and 
conference features. 7

Limited Free use and 
free Pro trials 

 
 
 

-Easy to invite 
participants 
-Chat and conference 
features  
 

-Requires user to 
download and run an 
program in order to 
create a meeting 
-No video feature 

TeamViewer TeamViewer is a 
software program that 
facilitates online 
meetings and 
presentations and 
supports remote access 
of data and files.8

Business: $749 

 

Premium: $1,499 
Corporate: $2,839 
No monthly fees 
 

-No need for clients to 
install the program 
-Users have 24/7 access 
to their files and data 
-Users can access their 
files remotely from any 
location 

-High cost 
-Online real-time 
meeting participation 
limited to 25 
individuals 

  

File sharing 
Name Use in KM Cost (in USD) Pros Cons 

DropBox DropBox allows users to 
access and share files 
easily, regardless of 
which computer or 
device is being used. 9

Free up to 18GB 

 

100, 200, 500GB from 
$9.99 

-Low cost 

-Simple to use 

-Very secure 

-Intuitive 

-Excellent support service 

-Doesn’t provide a lot 
of free storage 

Google Drive Google Drive is a suite 
of products that lets 
users create different 
kinds of online 
documents, work on 
them in real time with 
others, and store their 
documents and other 
files. 10

 
 

Free -User-friendly and 
intuitive 
-Offers free collaborative 
environment 
-Great organizational 
tools 

-Needs a Google 
account 

http://www.google.com/+/learnmore/hangouts/�
https://join.me/�
http://www.teamviewer.com/en/index.aspx�
https://www.dropbox.com/�
https://drive.google.com/#my-drive�
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Box Box is a cloud content 
management service for 
enterprise companies 
which also includes 
online file sharing.11

Free  (1 user for 50 
GB of online storage) 

 

$15 per user per 
month (3-500 users, 
1000GB of free online 
storage) 

-Has a rich collaboration 
tool that allows one to 
organize digital content 
and manage user access 
to stored data 

-Lacks traditional 
backup capabilities 
(there is no local 
client that can be 
used to back up 
specific files and 
folders on the user’s 
desktop) 

Microsoft Skydrive Microsoft Skydrive is a 
cloud storage service 
that allows users to 
sync files to the cloud.12

Free (7G for all 
Skydrive users) 

 
10 G ($10/year); 50G 
($25/year); 100G 
(50/year) 
 

-Application and software 
is free to download 

-No back-up feature 
(once you delete a 
file, there is no way 
to retrieve it) 
-Users need to 
connect to Wi-Fi 
inorder to use 
Skydrive on his/her 
phone 

 

Online collaboration 

Name Use in KM Cost (in USD) Pros Cons 

Basecamp Basecamp is a Web-
based collaboration and 
project management 
tool.13

 

 

 

 

Monthly Plan 
(UNLIMITED 
projects) $100 

Monthly Plan (100 
projects) $100 

Monthly Plan (40 
projects) $50 

Monthly Plan (10 
projects) $20 

-User-friendly  

-Cost-effective, when 
used for multiple projects 

-Data exporting 

-Customizable -interface 
design 

-Ability to have “private”/ 
confidential folders 

 

-Lack of functionality 
outside of project 
management 

-Bland design 

Open Atrium Open Atrium is a tool 
that has a blog, project 
management system, 
calendar, email 
notification system, and 
user management 
system already set up.14

Free 

 

-Easy to use interface 
-Has spaces to allow for 
different teams to have 
their own conversations 

-Can be difficult to 
customize 

https://www.box.com/�
http://windows.microsoft.com/en-US/skydrive/download�
http://basecamp.com/�
http://openatrium.com/�

