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General Session Objectives 

 To introduce general 
concept and information 
related to Respectful 
Maternity Care (RMC). 

 To share the results of a 
survey conducted by MCHIP  
about key countries 
experience in this area. 
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Presenter
Presentation Notes
Today we want to share information concerning Respectful Maternity Care and its promotion, and specifically to:Define Respectful Maternity CareContrast RMC with medicalized careDescribe the content of RMCDescribe avenues for promotion of RMCPresent key recommendations



Respectful Maternity Care: 
General Concept 

RMC is an approach that:  
 Focuses on the interpersonal aspect of 

maternity care 
 Emphasizes the fundamental rights of the 

mother, newborn and families 
 Respects the autonomy and dignity of 

woman giving birth, engages her active 
participation and decision making 

 Recognizes that all women need and deserve respectful 
care and protection of their rights. 

 
3 

 

Presenter
Presentation Notes
Respectful maternity care:-Focuses on the interpersonal aspect of maternity care- Emphasizes the fundamental rights of the mother, newborn and families, including protecting the mother-baby pair- Recognizes that all childbearing women need and deserve respectful care and protection of the women’s right to choice and autonomy



Why is Respectful 
Maternity Care important? 

 It can contributes to saving lives!  
 Studies have shown that women refuse care from 

health providers that treat them poorly, even if these 
same providers are capable of preventing or 
managing obstetric or newborn complications 
(Access, 2008).  

 Therefore, RMC can contribute to increase the 
utilization of maternal and newborn health services 
by women and their families. 
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 Respectful Maternity Care Movement 

 RMC, sometimes known as “Humanization of Childbirth”, is a 
movement  advancing progressively in several countries. 

 Some landmarks in this movement are:  
 The birth of the Humanizing Childbirth movement (Brazil 1975);  
 WHO conference on appropriate technology for birth (Brazil 1985);  
 the first International Conference on Humanizing Childbirth in 

Fortaleza (Brazil 2000);  
 USAID supported Landscape Analysis on abuse and disrespect in 

childbirth care (Bowser&Hill 2010);  
 the RMC charter (WRA 2011 – with support of MCHIP, TRAction 

and others). 
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 Respectful Maternity Care Movement 

 Organizations and networks supporting this movement:  
 WHO 
 JICA (Japan International Cooperation Agency),  
 RELACAHUPAN (Latin American and Caribbean Network for 

the Humanization of Childbirth),  
 USAID (U.S. Agency for International Development),  
 Jhpiego-MCHIP (Maternal and Child Health Integrated 

Program),  
 WRA (White Ribbon Alliance) and TRAction  
 IMBCO (International MotherBaby Childbirth Organization) 
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Respectful Maternity Care:  
Focus on Dignity and Rights 

 
 Respect for women’s rights 

and preferences 
 Appreciation, compensation 

and respect for health care 
providers 

 Central involvement of 
women – community and 
national leaders – in  
planning and evaluating 
maternal health programs 
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Respectful Maternity Care 
Movement Promotes:  

 Respect for beliefs, traditions and culture  
 Empowerment of the woman and her 

family to become active participants in 
health care 

 Continuity of care  
 The right to information and privacy  
 Good communication between client and 

provider 
 Use of evidence-based practices 
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Respectful Maternity Care 
Movement Promotes (cont): 

 Improvement of working 
conditions and respectful and 
collaborative relationships among 
all types of health workers 

 Appropriate use of technology 
and effective lifesaving 
interventions  

 Prevention of disrespect and 
abuse and institutional violence 
against woman 

9 



Respectful 
Maternity 
Care Chart 

Presenter
Presentation Notes
The charter can be used to talk about the problem of disrespect and abuse during maternity care within a positive, right-based framework, so we can start to lift the “Veil of Silence” on this issue.The charter builds a strong positive global standard for Respectful Maternity Care and affirms maternal health rights as basic human rights grounded in international declarations We hope the Charter can be used to:Raise awareness of the problem in a way that avoids blaming/shamingShow that the rights of childbearing women have already been recognized in guarantees of human rights Provide a tool for advocacy at all levels and a basis for accountability Provide a platform for building childbearing women’s sense of entitlement to quality maternity care by aligning it with international human rights



RMC country survey 

 Conducted in 2012 by MCHIP with USAID support 
 Based on the revision of key documents and 

application of questionnaires to 48 stakeholders from 
19 countries (from 5 continents)  

 Main findings include: A brief on programs/projects 
promoting RMC, interventions, main results, resources 
used, challenges, lessons learned and 
recommendations. 

 RMC Toolkit - http://www.k4health.org/toolkits/rmc. 
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Survey Main Results 

 There is some interest in 
promoting RMC in countries 
and various RMC 
interventions have been 
implemented. 

 There are interesting tools 
available and some 
consistent results have been 
produced.  
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Key stakeholders at the 3rd International 
Conference on the Humanization of Childbirth  

(Brazil – November 2010) 



Survey Main Results 

 Factors associated with disrespectful 
care are related to:  
 Policy and management;  
 Infrastructure, resources and work 

condition;  
 Knowledge, skills and heath worker 

motivation; 
 Ethical, gender, economic and socio-

cultural aspects;  
 Interpersonal relations and community 

factors. 
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Key action points – focus of strategies 
or interventions to promote RMC 

COMMUNITY 

LEGAL 
APPROACHES 

EDUCATION and 
TRAINING PROGRAM 

SERVICE DELIVERY 
(Management, Infrastructure, 
Practices, and communications) 

RESEARCH 
and M&E 

ADVOCACY 
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Presenter
Presentation Notes
Here we see the key action points for RMC:Policy that supports RMC is necessary for the proper laws, regulations, and protocols to be upheld.Research is needed to inform policy and to measure the attainment and gaps in RMC.Advocacy may be needed even before policy is developed or a need is recognized.  Advocacy may be required with policy makers, politicians, care providers and communitiesEducation in RMC is essential if care providers are to learn RMC as an essential competency when providing maternity care.And legal action may be necessary to ensure adherence to policy and ensure that standards are observed.



Main Lessons Learned and 
Recommendations 

 Include advocacy at all levels to promote RMC  
 Ensure political commitment so that appropriate laws, 

policies and standards are in place. 
 Mobilize resources to support promotion of RMC 
 Professionals and communities should collaborate in 

planning, implementation, and evaluation of RMC.  
 Conduct studies on women’s preferences and choices. 
 RMC must be promoted in all education and training 

programs for healthcare workers. 
 Committed teams need to be valued and supported.  
 It’s necessary patience and creativity! 

 
 

14 

Presenter
Presentation Notes
Some general recommendations when the vision is to see RMC for all women would be to:Include advocacy at all levels to create functional networks among the wider body of stakeholders – We’ve spoken of the various stakeholders who can collaboratively be involved in RMC.  Advocacy may be needed among each group.Involve community and media in each step of the process – This is another part of advocacy and ensuring broad community involvementWhere data is absent, conduct studies on women’s preferences and choices related to respectful maternity care – In some places you may have a good understanding of women’s preferences and choices, but in other places research may be neededEnsure political commitment at the national, district and local levels so that appropriate policies and standards are in place – Commitment, including budgetary commitment must be present at all levels



WE ALL HAVE A ROLE IN ASSURING THAT ALL 
WOMEN AND BABIES HAVE RMC! 

THANKS!  
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